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¿What is the new Bank?¿Digital Banking?
Bank of America and HSBC invest approximately 50 million dollars yearly in Web and mobile banking.
Like these companies, we must analize how to allocate at least 30% of our budget to the Web, mobile, and
tablets. This is actually the first step to converting your organization in a Bank 3.0, meeting the actual and
future needs of their customers. Additionally, you must understand which channels are used most frequently,
by which customers, at what time, and in what stage of the purchase or decision making process they are in
at all times.

Deutsche Bank take on Banking 3.0 starts from the inside. As we’ve discussed throughout the book, to really
transform a bank and bring it to the new era, we must begin from the inside out, by relying on the employees
as part of corporate engagement. The case of Deutsche Bank is one of the most recent cases we have
regarding this. Back in October 2014 they decided to use personal managers as a link to the service offered
to their customers. Each client has a personal manager assigned that meets their needs on an individual basis.
To do this they decided to launch an internal contest involving all managers in their office network where
they sent phrases that summarized what they tried to convey to their clients. Among the 180 phrases that
were sent, they seleced 6 that the customers said they could identify with thanks to a focus group which was
carried out before the launch.
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From reader reviews:

Arnold Williams:

Do you one among people who can't read gratifying if the sentence chained inside the straightway, hold on
guys that aren't like that. This Digital Bank: New Era Banking book is readable by means of you who hate
the perfect word style. You will find the facts here are arrange for enjoyable reading through experience
without leaving perhaps decrease the knowledge that want to deliver to you. The writer involving Digital
Bank: New Era Banking content conveys prospect easily to understand by lots of people. The printed and e-
book are not different in the written content but it just different as it. So , do you still thinking Digital Bank:
New Era Banking is not loveable to be your top record reading book?

Arthur Freeman:

The guide untitled Digital Bank: New Era Banking is the publication that recommended to you to see. You
can see the quality of the book content that will be shown to you actually. The language that creator use to
explained their ideas are easily to understand. The article writer was did a lot of study when write the book,
and so the information that they share to your account is absolutely accurate. You also might get the e-book
of Digital Bank: New Era Banking from the publisher to make you more enjoy free time.

Edwin Ashford:

Your reading sixth sense will not betray an individual, why because this Digital Bank: New Era Banking
reserve written by well-known writer who really knows well how to make book that can be understand by
anyone who read the book. Written within good manner for you, still dripping wet every ideas and
composing skill only for eliminate your own hunger then you still uncertainty Digital Bank: New Era
Banking as good book not simply by the cover but also through the content. This is one reserve that can
break don't judge book by its handle, so do you still needing a different sixth sense to pick this specific!? Oh
come on your examining sixth sense already said so why you have to listening to one more sixth sense.

Manda Perez:

Is it you actually who having spare time subsequently spend it whole day by simply watching television
programs or just laying on the bed? Do you need something totally new? This Digital Bank: New Era
Banking can be the respond to, oh how comes? The new book you know. You are therefore out of date,
spending your extra time by reading in this brand new era is common not a nerd activity. So what these
books have than the others?
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