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Services Marketing: People, Technology, Strategy is the eighth edition of the globally leading textbook for
Services Marketing by Jochen Wirtz and Christopher Lovelock, extensively updated to feature the latest
academic research, industry trends, and technology, social media and case examples. This textbook takes on
a strong managerial approach presented through a coherent and progressive pedagogical framework rooted in
solid academic research. Featuring cases and examples from all over the world, Services Marketing: People,
Technology, Strategy is suitable for students who want to gain a wider managerial view of Services
Marketing.

The textbook will be accompanied by supplementary materials for the educators, which include an
instructor's manual for course instruction purposes, a test bank designed for each chapter to assess students'
learning and understanding of the concepts learnt, and teaching slides for course presentation during classes.
There will also be a course website for new and updated materials for easy access by educators and students
alike.

Readership: Primary market University students taking the Services Marketing course, generally compulsory
for Business and Marketing students, as well as MBA and EMBA students; Secondary market marketing
professionals and practitioners.
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From reader reviews:

Elizabeth Rodrigues:

Do you have something that you like such as book? The e-book lovers usually prefer to choose book like
comic, limited story and the biggest some may be novel. Now, why not striving Services Marketing: People,
Technology, Strategy that give your pleasure preference will be satisfied by simply reading this book.
Reading addiction all over the world can be said as the opportunity for people to know world far better then
how they react toward the world. It can't be stated constantly that reading addiction only for the geeky man
or woman but for all of you who wants to always be success person. So , for every you who want to start
studying as your good habit, you may pick Services Marketing: People, Technology, Strategy become your
own personal starter.

Tiffany Hassell:

This Services Marketing: People, Technology, Strategy is great reserve for you because the content and that
is full of information for you who also always deal with world and also have to make decision every minute.
This book reveal it information accurately using great manage word or we can state no rambling sentences
included. So if you are read the idea hurriedly you can have whole information in it. Doesn't mean it only
provides you with straight forward sentences but challenging core information with attractive delivering
sentences. Having Services Marketing: People, Technology, Strategy in your hand like finding the world in
your arm, facts in it is not ridiculous a single. We can say that no reserve that offer you world inside ten or
fifteen moment right but this e-book already do that. So , this is good reading book. Hello Mr. and Mrs.
occupied do you still doubt that will?

Mable Watkins:

You can find this Services Marketing: People, Technology, Strategy by visit the bookstore or Mall. Just
simply viewing or reviewing it could possibly to be your solve trouble if you get difficulties to your
knowledge. Kinds of this guide are various. Not only simply by written or printed but in addition can you
enjoy this book through e-book. In the modern era including now, you just looking by your mobile phone
and searching what your problem. Right now, choose your own personal ways to get more information about
your reserve. It is most important to arrange yourself to make your knowledge are still up-date. Let's try to
choose proper ways for you.

Mary Clement:

A lot of guide has printed but it differs. You can get it by internet on social media. You can choose the most
effective book for you, science, comedy, novel, or whatever by simply searching from it. It is referred to as
of book Services Marketing: People, Technology, Strategy. You'll be able to your knowledge by it. Without
causing the printed book, it can add your knowledge and make a person happier to read. It is most significant
that, you must aware about e-book. It can bring you from one destination for a other place.
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