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Take an in-depth look at the difficulty in gaining traction at the institutional level in improving student
retention and degree completion rates—especially at larger four year institutions where size, complexity, and
multiplicity of structures and processes present particular challenges.

This volume offers a way for institutional leaders to better focus their time, energy, and resources in their
retention effort by framing the way they think about it using the 4 Ps of retention strategy: profile, progress,
process, and promise. This simple framework challenges long-standing, traditional assumptions about
student retention that can distract and dilute institutional efforts, and helps keep those efforts sharply and
singularly focused on improving retention and degree completion outcomes.

This is the 161st volume of this Jossey-Bass series. Addressed to higher education decision makers on all
kinds of campuses, New Directions for Higher Education provides timely information and authoritative
advice about major issues and administrative problems confronting every institution.
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From reader reviews:

Lou Marshall:

The ability that you get from Reframing Retention Strategy for Institutional Improvement: New Directions
for Higher Education, Number 161 is a more deep you excavating the information that hide in the words the
more you get interested in reading it. It doesn't mean that this book is hard to comprehend but Reframing
Retention Strategy for Institutional Improvement: New Directions for Higher Education, Number 161 giving
you excitement feeling of reading. The article writer conveys their point in a number of way that can be
understood through anyone who read this because the author of this e-book is well-known enough. This
particular book also makes your personal vocabulary increase well. That makes it easy to understand then
can go together with you, both in printed or e-book style are available. We suggest you for having this kind
of Reframing Retention Strategy for Institutional Improvement: New Directions for Higher Education,
Number 161 instantly.

Calvin Williams:

The publication with title Reframing Retention Strategy for Institutional Improvement: New Directions for
Higher Education, Number 161 posesses a lot of information that you can understand it. You can get a lot of
help after read this book. This particular book exist new understanding the information that exist in this book
represented the condition of the world at this point. That is important to yo7u to find out how the
improvement of the world. This kind of book will bring you with new era of the internationalization. You
can read the e-book on your smart phone, so you can read the idea anywhere you want.

Harry Cofield:

Is it an individual who having spare time then spend it whole day simply by watching television programs or
just laying on the bed? Do you need something totally new? This Reframing Retention Strategy for
Institutional Improvement: New Directions for Higher Education, Number 161 can be the reply, oh how
comes? It's a book you know. You are thus out of date, spending your spare time by reading in this fresh era
is common not a nerd activity. So what these guides have than the others?

Sara Pacheco:

As a pupil exactly feel bored to be able to reading. If their teacher questioned them to go to the library in
order to make summary for some e-book, they are complained. Just little students that has reading's heart and
soul or real their passion. They just do what the professor want, like asked to go to the library. They go to
presently there but nothing reading very seriously. Any students feel that looking at is not important, boring
and also can't see colorful images on there. Yeah, it is to get complicated. Book is very important for you
personally. As we know that on this era, many ways to get whatever we want. Likewise word says, ways to
reach Chinese's country. Therefore this Reframing Retention Strategy for Institutional Improvement: New
Directions for Higher Education, Number 161 can make you feel more interested to read.
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