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Nobody’s perfect . . . but anyone can apologize. Maybe you can’t make things right, but you can make them
better—and even hope for forgiveness. Whether you’ve been thoughtless, dishonest, hurtful, or just plain
stupid, a good apology can transform a clumsy moment into an opportunity for a new beginning. But
delivering a successful apology isn’t always easy.

 

Don’t know what to say, how you have offended, or how to make up for it? Art of the Apology: How, When,
and Why to Give and Accept Apologies is a guide to every aspect of the well-executed apology—and a
cautionary tale for those who hesitate to say “I’m sorry.” Author and attorney Lauren M. Bloom examines
the value and the power of “eating crow”: how it can contain a crisis, save a relationship, preserve your
integrity, even prevent a lawsuit. You can regain the trust of those around you, but first you must accept the
consequences of your misdeeds and step up to make amends.

 

Learn why you should apologize and how to choose the right time and place, whether you want to save face,
avoid regrets, or express genuine remorse. Identify the six essential elements of any effective apology—and
the thirteen most common ways to botch it. Discover how to make apologies in the workplace, to friends and
loved ones, to casual acquaintances, and in public. Find out:

 

How to choose your words wisely—and why you should never say if●

How to walk the tightrope of apologizing in the workplace●

When to plead guilty in person, and when sending a letter, an email, or a gift is better●

How to say sorry to kids, seniors, strangers, and pals●

When to make your apology public—and when to keep it private●

How to ask for an apology—and how to accept one graciously●
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From reader reviews:

Eileen Smith:

Within other case, little men and women like to read book Art of the Apology: How, When, and Why to
Give and Accept Apologies. You can choose the best book if you love reading a book. Providing we know
about how is important a new book Art of the Apology: How, When, and Why to Give and Accept
Apologies. You can add knowledge and of course you can around the world by just a book. Absolutely right,
mainly because from book you can learn everything! From your country until foreign or abroad you can be
known. About simple matter until wonderful thing you may know that. In this era, we can open a book or
searching by internet gadget. It is called e-book. You should use it when you feel bored stiff to go to the
library. Let's examine.

Dee Alaniz:

The reserve with title Art of the Apology: How, When, and Why to Give and Accept Apologies posesses a
lot of information that you can learn it. You can get a lot of benefit after read this book. This specific book
exist new understanding the information that exist in this reserve represented the condition of the world
currently. That is important to yo7u to understand how the improvement of the world. This particular book
will bring you throughout new era of the globalization. You can read the e-book on your smart phone, so you
can read it anywhere you want.

Vincent Peck:

Don't be worry should you be afraid that this book will probably filled the space in your house, you will get
it in e-book technique, more simple and reachable. This kind of Art of the Apology: How, When, and Why to
Give and Accept Apologies can give you a lot of friends because by you taking a look at this one book you
have matter that they don't and make you actually more like an interesting person. This kind of book can be
one of one step for you to get success. This guide offer you information that might be your friend doesn't
understand, by knowing more than other make you to be great people. So , why hesitate? Let us have Art of
the Apology: How, When, and Why to Give and Accept Apologies.

Michael Slay:

Publication is one of source of knowledge. We can add our expertise from it. Not only for students and also
native or citizen need book to know the update information of year to help year. As we know those guides
have many advantages. Beside many of us add our knowledge, can also bring us to around the world. With
the book Art of the Apology: How, When, and Why to Give and Accept Apologies we can consider more
advantage. Don't that you be creative people? To get creative person must love to read a book. Just choose
the best book that appropriate with your aim. Don't be doubt to change your life with this book Art of the
Apology: How, When, and Why to Give and Accept Apologies. You can more appealing than now.
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